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TERMS OF REFERENCE
Agreement for Performance of Work 
Data Collector – Strengthening the management of diabetes 

and hypertension in primary health care in Georgia 
	1. Background 

	The Noncommunicable Diseases (NCDs) Integrated Prevention and Control Programme at the WHO Regional Office for Europe is seeking a contractor to support data collection in the scope of an assessment to strengthen the management of diabetes and hypertension in primary health care in Georgia. The study aims to assess the feasibility of implementing an approach (toolkit) that relies on routine clinical data to assess essential NCD-related services provided in primary health care; specifically, for the management of diabetes and hypertension. A team of data collectors is being assembled to be trained for the manual review of individual patient records, extracting of pre-specified data and logging of extracted data into a standardized tool. For this initial feasibility phase, skilled data collection support is needed to ensure the timely completion of a quality extraction of data for further analysis.  

	2. Deliverables

	Objectives 
The supplier is expected to collect targeted data through a review of routine clinical records according to a study-specific protocol and data extraction tools. The work is to commence following an initial training and review of existing tools for necessary adjustments to its application in the context of Georgia.  
Tasks

1. Attending a two-hour training by WHO for data collectors conducted at-distance. 
2. Reviewing data collection tools and providing feedback for local adaptations. 

3. Collecting data through the manual review of individual patient records, extracting the specified data and logging data collected in standardized forms.
Deliverable 
Completion of data collection according to standardized processes and tools. 
Financial statement
Financial statement is required and shall be submitted upon full completion of the work.


	3. Contract duration

	Start date of contract: [20, possible, to be confirmed once initiative approved by MOH] May 2020
End date of contract: 30 June 2020   

	4. Qualifications, experience, skills and languages

	The contractor should have the following qualifications and expertise. 

Qualifications 

· University degree in biomedical sciences, medicine, nursing, health informatics or a related field.
Experience 

· Experience in conducting reviews for secondary analysis of routine electronic medical data including tasks such as data extraction, (re)coding of data, assessing data quality, abstracting data from medical notes and/or data entry in electronic format.
· Experience conducting reviews of medical records in the scope of assessments, studies or similar for analysing quality of care in general, and/or specific to diabetes and hypertension. 

· Experience in applying coding of guidelines (ICD-9, 10, ICPC) and standards in general, or specific to diabetes and hypertension treatment in primary care.  
Skills/knowledge

· Familiarity with primary care data entry guidelines, forms, physician documentation and software in the context of Georgia.  

· Basic understanding of Georgia’s model of primary health care, including health care practitioners, types of services and settings of care.  

· Proficient use of basic electronic data collection tools (Excel) and web-based platforms. 

Languages

· Fluency in Georgian and advanced English skills. 


	5. Supervision

	The contractor will work under the supervision of [add name], WHO Country Office in Georgia, in coordination with Juan Tello, Senior Policy Advisor, NCD Integrated Prevention Programme. 

	6. Location (including in-country missions, if any)

	The contractor will work off premises.   

	7.     Remuneration and budget (travel costs included)

	The total budget is USD ######.
#

Amount

Date 

Total 

#####USD
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